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About Your Policy

Thank you for choosing FWD. We’re pleased to be protecting you,
so you can focus on living life to the fullest.

Easy to read

We're here to change the way you feel about insurance—starting with this document. We've
made it easy to read, so you can understand your benefits and what you are cove:d for.
A We highlight important information like this. Read these carefully. V

Words with special meaning

Some words in this policy have special meaning. We show those on page 19
(Important words and phrases). Please refer to this section whe eed to.

Beneficiaries Expiry date Policy owner

Cash value Insurance Copmissio Premium due date
Claimant Insured person We, us, our

Effective date Policy You, your

Endorsement

What makes up your pghi

This insurance policy is p of'the documents listed below. We will provide them to you in

electronic form. You gfay alsoNequest for a paper version to be provided to you.
— This policy dogug

3 @ ation form and any documents you provided with it.
olicy endorsement.

plementary benefits can be added to your policy for added protection against
serious events.

A policy endorsement is the document we provide to tell you about any official
change to your policy.

For and on behalf of FWD Life Insurance Philippines,

Soon Liang Lau
President and Chief Executive Officer

FWD Life Insurance FWD
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Quick summary of your benefits

This section describes the main benefits of your policy. It is a guide
to your insurance cover. To understand the full details about what
we pay and how we pay it, you should go to page 4 (What you’re
covered for).

Your benefits at a glance
A You can claim the following benefits while the policy is active. 4

N\

Death ° Terminal illness @O

benefit benefit
Details on Page 4 ongPage 6
For death we pay 100% e pay 100% of the
of the sum assured sum assured
PLUS
For death outsj e

Philippines, we

accidental death of
the insured and
insured’s spouse with a
surviving minor child,
we pay 100% of the
sum assured

We advance up to
Php 100,000 from the
death for funeral expenses

This is a simplified diagram shown for explanation purposes only.
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Quick summary of your benefits @ 3

Supplementary benefits

You can choose to add supplementary benefits to your policy for added protection against
serious event. The details of any supplementary benefits you have will be shown on your policy
data page, or in a policy endorsement (if you add the supplementary benefit after your policy
started).

This is a protection product

Your Set for Tomorrow Short Term Cover policy is a protection product and does not contain
any savings or investment components. Your policy provides death or terminal illfess benefits.

\%

O
N
%
&
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What you’re covered for

In this section, we explain what benefits you are covered for, and
any conditions that apply to those benefits. General exclusions also
apply — see page 8 (When we will not pay any benefit).

Summary of your policy benefits

A You can claim the following benefits while the policy is active. !

We will pay 100% of the sum assured, less any ufigaié,prefmiums, to the
. beneficiaries if the insured person dies while thi icY’is active. The

," policy will end after the death benefit is pai
e Additional for death he Philippi
e itional amount for death gutsi the Philippines
We will pay an additional 20% o um assured to the beneficiaries if

the insured person dies whil s the Philippines to assist with the
costs of returning the mortaliremalihs home. We will not pay more than

PHP 500,000 for this ben

Double benefi ac®idental death of the insured person
and spous
We will dditional 100% of the sum assured to the

person and their spouse die solely due to the same
aceident;
both die within 180 days of the accident; and

—Wthe insured person, or their spouse has one or more dependent
children below 18 years of age at the time of the second death.

An accident is the abrupt, unexpected, and unwanted contact

O between the person and an external object or substance.

The accident must be sole and direct cause of death or the
injury leading to death.

FW)
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Funr ral
benefit

What you’re covered for g 5

What the claimants need to do

To claim the death benefit, we need to receive signed claim
documents and any other document and information that we ask for.

Every effort should be made to send the claim to us within 90 days of
the death of the insured person as it is difficult to assess claims after
this period. A claim won’t be affected if there were valid reasons why
the claim could not be sent on time.

At FWD, we want to make filing a claim easy. Please call our
Customer Connect hotline at +632 8888 8388 — we’re here for you 24
hours, 7 days a week. We will assign your case to a Claims
Ambassador so they can help explain the process ovide you the
form in one place.

What we pay

page 5 (Funeral benefit).

When we won’t pay

We won'’t pay any benefitgfany e following happens.

— This policy has endgd.\See page 9 (When your policy ends).

— An exclusion appli e page 8 (When we will not pay any
benefit).

- We treat li

it leg

as having never existed. See page 17 (Keeping

Whaggfhagp next
h y will end on the date of the insured person’s death.

laims may be delayed or even declined if they are sent in after
0 days. Don’t risk it!

We will advance 10% of the sum assured to the beneficiaries to

cover the funeral expenses when insured person dies. We will not pay
more than PHP 100,000 for this benefit. We will only pay the funeral
benefit if the beneficiaries:

- request us to make the payment; and
- advise us where to make the payment.

We will make the payment within 48 hours of approving a request from
the beneficiaries. We may delay or decline a request for advance
payment if we determine it is likely that the benefit won’t be payable.

We will pay the remaining amount of the death benefit to the
beneficiaries upon receiving the claim form and the supporting
documents requested by us.

If this policy has been assigned to someone else, we may need
that person’s permission before paying the funeral benefit. See

page 11 (Using your policy as collateral).
FWD
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What you’re covered for g 6

What the claimants need to do

To claim the funeral benefit, the beneficiaries should make a request
to us, and provide us the death certificate and any other documents
and information that we ask for.

At FWD, we want to make filing a claim easy. Please call our
Customer Connect hotline at +632 8888 8388 — we're here for you 24
hours, 7 days a week. We will assign your case to a Claims

Ambassador so they can help explain the process and provide you the
form in one place.

What we pay

We pay 10% of sum assured, to help with the cost insured
person’s funeral. This amount is an advance part paymen®of the
death benefit. We will not pay more than PH 00Q4for this
benefit.

When we won’t pay

We won'’t pay any benefit if any of th
— This policy has ended. See péige 9 (When your policy ends).

hen we will not pay any

— An exclusion applies. Se
benefit).

— We treat your polic
it legal).

iflg never existed. See page 17 (Keeping

What happen

We need el e claim documents for the death benefit. See
page o ™aim).

e Will pay you 100% of the sum assured, less any unpaid premiumes, if
instired person suffers a terminal illness while this policy is active.

¥

Terminal illness
ben’.a.

)

is policy will end after the terminal illness benefit is paid.

What we pay

We will pay 100% of the sum assured, less any unpaid premiums.

When we won’t pay

We won't pay any benefit if any of the following happens.

— This policy has ended. See page 9 (When your policy ends).

— An exclusion applies. See page 8 (When we will not pay any
benefit)

— We treat your policy as having never existed. See page 17 (Keeping
it legal).

FW)
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What you’re covered for g 7

Terminal illness The conclusive diagnosis by a medical practitioner

meaning who is a specialist of an illness that is expected to
result in death of the insured person within twelve
months.

The insured person must no longer be receiving
active treatment other than that for pain relief.

Medical A medical practitioner is a person who is licensed

practitioner and registered in the Philippines to practice

meaning medicine. A medical practitioner carinot be any of
the following people unless we in writing.

— You or the insured person
— Your insurance agent, f

Wber, business

ance agent, family

partner, employer, o
— The insured per
member, busine ther, employer, or

employee

Conversion option
cy to another FWD product, without

You can apply to convgrt th
providing further%vi ence from the insured person, if at the time
tiv

of conversion:

— the polic
— youh poli€y for at least two years;
— the least three months of coverage before the policy expiry

IS
€;
- suréd person is aged 70 or younger; and
noyxclaim is paid or due to be paid under your policy.

isgoolicy will end on the date we issue the new policy.

We need to review your application, and the following conditions apply
to the conversion option.

— The product you choose cannot be another term policy.

— You won’t be able to change back to the original policy after
converting.

— The premium under the new policy is not guaranteed and will be
determined on the date you apply for the conversion option, using
the premium rates current at that time.

— The sum assured under the new policy must be the same as, or lower

than, the sum assured under this policy.
What you need to do

To apply for the conversion option, you need to tell us in writing at
least three months before the expiry date, and after you have held
your policy for two years.

What happens next

We will review your request and if you are eligible, we will issue you
the new FWD policy, providing protection of the same amount (or
lower) as the sum assured under this policy. This policy will end on the

date we issue the new policy.
FWD
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Making a claim

Need to make a claim? We’ll do everything we can to make the
process as simple as possible. Read this section to find out what
the claimant needs to do.

How to claim

You can contact our Customer Connect hotline at +632 8888 8388 24 hours, 7 days a week. We
will assign your case to a Claims Ambassador so they can help explain the procesg and provide
you the form in one place.

Claimants should tell us as soon as possible if they want to claim under t W

Filling out the claim form

We will provide the forms that need to be filled out to make a cl well as the claim forms,
we must be given any other information and documents thfat we ask for. The information may
include evidence of the date of the death of the insured n,

We will not be able to process a claim until we receixe all @ocuments and information, and the
filled out claim form.

Costs of preparing your claim

We are not responsible for any ofgth sts of filling out any form or getting any documents,
such as death or other certific

When we will no apY benefit

This policy has exelusions, meaning situations where we won’t pay the benefit. We list
below the exclu s that apply.

Suicide wflicted act

We )t Pay any death benefit, funeral benefit, or terminal illness benefit if the claim arises
e or a deliberate self-inflicted act by the insured person within two years after cover
startsNig’reinstated, or is increased (for the increased amount). We will refund all premiums you
ve paid less any outstanding loans and any unpaid premiums.

No exclusion for suicide while insane
We will pay the benefit if the insured person committed suicide while insane.

Taking unpaid premiums from benefit payments

If there are any premiums, we will deduct these amounts from the benefit payment when we
pay it.

FW)
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Starting, changing or ending your
policy

This section explains when your policy starts and ends, and how to
make changes to your policy. We also outline how to reinstate your

policy.

When your policy starts
Your policy and insurance cover start on the effective date as shown on the p%ta page.

Receiving your policy
We will provide you with your policy in electronic form, and we ®

er your policy as
delivered to you 10 days after the effective date.

You may also request a paper version to be provided to

A A copy of your policy will always be availableito yo® in your
FWD Customer Portal that can be accessed\ ebsite:
fwd.com.ph/login/customerconnect.

Important dates '6

If we need to count any period gf'ti uch as a year or month, under your policy, we start
from the effective date.

our policy ended because your premiums weren’t paid, and you did not surrender your
icy, you may ask to reinstate your policy. See page 10 (Reinstating your policy).

You won'’t be able to claim any benefits after your policy has ended. You can claim
for any covered event that happened while the policy was active.

FW)
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Starting, changing, or ending your policy ‘ 10

Changes to your policy

You can ask us to make a change to your policy at any time. Minor changes such as a change of

contact information can be made by calling our Customer Connect hotline at +632 8888 8388 —

we're here for you 24 hours, 7 days a week. Changes to your policy coverage such as adjustment
to the sum assured, payment frequency, or change in beneficiaries will require you to submit the
policy change form.

If we approve, we will provide a letter documenting the change.

If you have irrevocable beneficiaries or assignees

making a change that will reduce any benefit they can receive under thi e page 15
(Types of beneficiaries) to find out more about irrevocable beneficiagi

Reinstating your policy @

You will need written permission from all irrevocable beneficiaries or assignees if you are
%l' y. s

A Your policy is not changed unless we have given you an e

You may apply to reinstate (restart) your policy years from the date your policy ends
because your premiums weren’t paid.

If we agree to reinstate your policy, yourgoligy banefits will be effective from the date we

reinstate your policy.
What you need to do Q -
To reinstate your policy, y d tg do the following.
— Call our Customer e tline at +632 8888 8388 where they can explain the
process and request¥or other documents to reinstate your policy.
ss€d

— Pay us all the

miums and any extra cash value we paid to you if we
to an extended term cover, including any interest that applies

Your policy benefits will restart from the date we reinstate your policy.

FW)
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1

The main people under your policy

We refer to the policy owner, insured person, and beneficiaries
throughout this policy document. This section explains who they
are, what rights they have, and how they are treated under your

policy.

Policy owner (you)

You (the policy owner) own this policy, and your details are shown in the poli page or
endorsement. Only you can make changes to, or enforce any rights under@h

You receive all of the benefits under this policy, except for the death e funeral benefit

which are paid to the beneficiaries.

Changing the policy owner O

What you need to do

To change the policy owner, you need to tell us in, r|t|n give us any other information

we need.
What we will do
We will provide a letter documenting ‘@

A If you have any irrevocable Q&bs or assignees, you will need their
permission to make cert s to this policy. See page 13 (Types of

Beneficiaries) for detai

Using your p a llateral

You can choose to%assign the benefits under your policy to someone else (assignee) as collateral
for aloa will only recognize a policy assignment if we have made a record of it, and issued
you with iICY'endorsement.

need to do

you want to assign your policy interests, you need to send us a signed and notarized
ollateral assignment form and provide us with any additional information we need

What we will do

We will make a record of your assignment, and provide you with acknowledgement in writing.
We are not responsible for the effect, sufficiency or validity of any assignment.

If you owe us money under this policy, our rights will take priority over any other
person or assignee.

FW)
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The main people under your policy & 12

Insured person

This is the person you chose for us to protect under this policy. We will pay the death benefit
on the death of this person. You can also be the insured or you can choose someone else such
as your spouse. The insured cannot receive any benefit under this policy, and cannot make
changes to your policy, unless you are also the insured.

Beneficiaries

The beneficiaries are the people you chose to receive any amounts paid under your policy when
the insured person dies. You can appoint one or more beneficiaries, and you may decide how
much of the death benefit each beneficiary will receive.

Choosing your beneficiaries V

The law sets certain requirements for who can be named as your beneficiary”’If you are the
policy owner and the insured person, you can choose any perso @ eneficiary. If you are

not the insured person, anyone you choose as beneficiary must ‘insurable interest’ in

both you and the insured person when your policy starts.

A Any person generally has an insurable interestfin an person if they gain a
financial benefit or support from that pers ing alive and in good health.

If it is found that a beneficiary did not havegn thgurable interest in both you and the insured
person, they will be disqualified from bei eneficiary
lu

You can choose any legal enti g a corporation, partnership, charity, or

A trust) tobe a beneficiary@
Rights

Beneficiaries receive e death benefit under your policy. Beneficiaries cannot receive any other
benefit under your polig¥, and they cannot make changes to your policy.

Disqualification eneficiaries due to unlawful acts

person dies from any of the policy beneficiaries committing any illegal or unlawful
oact, we will not consider those policy beneficiaries to be ‘qualified’ claimants for
pensa der this policy (including supplementary benefits) under Section 12 of the

nsurance Code of the Philippines (Republic Act 10607).

FW)
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The main people under your policy " 13

Types of beneficiaries

When you choose your beneficiaries, you classify them as ‘revocable’ or ‘irrevocable’, and
‘primary’ or ‘contingent’. These choices affect how easily you can change your policy, and who
is first in line to receive the benefits.

Revocable or irrevocable

Your beneficiaries will be revocable or irrevocable.

Revocable
If you make all of your beneficiaries revocable, you can make any change to your policy without
the permission of your revocable beneficiaries.

Irrevocable

If you make any of your beneficiaries irrevocable, you need written pe Wom all of your
irrevocable beneficiaries if you are making a change that will reduc tWbenefit they can

receive under this policy.

Beneficiaries are considered to be irrevocable if you made no ¢ @ o your beneficiaries
while the insured person was alive.

Revocable [OR] Irrevocable

Policy can be
changed any time

FWD
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The main people under your policy & 14

Primary or contingent

Your beneficiaries will be primary or contingent. Primary beneficiaries are first in line to receive
the death benefit. If there are no living primary beneficiaries, we will pay the death benefit to
the contingent beneficiaries, if any.

A Contingent beneficiaries are the back-ups for your primary beneficiaries. They only

receive a benefit if there are no primary beneficiaries.

Primary

We will pay the entire death benefit to the surviving primary beneficiaries in the shares you have
chosen. If you have not chosen any shares, we will pay them in equal shares.

Contingent

If there are no living primary beneficiaries, we will pay the entire death W the surviving
contingent beneficiaries, if any, in the specific shares you have ch ave not chosen
any specific shares, we will pay them in equal shares.

Firstin line Secoz i e
Substitute beneficiaries whe are®no primary or contingent beneficiaries

[OR]

We think it’s important to g€ r r anything, so your policy has rules if there are no primary
or contingent beneficiggieshen the insured person dies. This may happen if the beneficiaries
have been disqualifi w;%r if they die before the insured person.
If there are no ontingent beneficiaries, we will pay you the basic death benefit, and
any benefits pai der a supplementary rider in the event of death. Otherwise, we will pay
those be in eqWal shares to whoever comes highest up on the list below.
Thej erson’s:

| ouse;

—gflegitimate children;
illegitimate children;

— parents;

— brothers and sisters; or

— half-brothers and half-sisters.

FW)
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The main people under your policy “&* 15

If we cannot pay any of the people above, the death benefit will be paid to the insured person’s
estate.

Beneficiary payment order

If no If no
primary beneficiaries, primary owner,
we pay we pay

Primary Contingent \'ubstitute

beneficiary beneficiary o “eficiaries

This applies at the time of the If no
insured person’s dealth contingent beneficiarigs,
we pay

Changing a beneficiary

You can change or add a beneficiary at a efore your policy ends. If you have any
irrevocable beneficiaries and you w, :

— reduce the death benefit sh@ire #f th@irrevocable beneficiaries; or
— remove any of the irrevg€abl ficiaries;

you need to get the a@nseht oPthe current irrevocable beneficiaries whose death benefit may
be reduced, befo e ake the change.

What y eed Mydo

To ch eneficiary, you need to tell us in writing and give us any other information we

n ding the consent of any of the irrevocable beneficiaries).

hat we will do
e will provide a letter documenting the change.

FW)
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16

Premiums

This section explains your premiums, how your policy renews, and
what happens when you miss a payment.

When you need to pay your premiums

When you apply for your policy, you will be told how much you need to pay and when the
premiums are due (the premium due date).

If you pay regular premiums 4

If you chose to pay your premiums over a period of time, you will also ¢ the frequency of
your regular premium payments (for example every month, or once a yea

Your regular premiums are due at the frequency you choose. Yo toykeep paying your
regular premiums until the date shown in the policy data page.

When your policy renews, you will have a new set of regglar gremiums due at the same
frequency you choose. You need to keep paying your, gulér premiums to keep your policy
active on the premium due dates.

What happens if you don’t pay y%ﬁmm‘ s

31-day grace period to pay

We give you a 31-day grace perio remium due date to pay your premium. Your policy
will continue if you pay your oyérd mium within this 31-day period.
If we do not receive the pg€mjum in the grace period, your policy will end.

See page 9 (When yough oWy ends).

O
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17

Keeping it legal

In this section, we explain the important legal rights and obligations
under your policy.

Contract and governing law

Your policy is a legal contract of insurance between you and us, and is governed by Philippine law.

Under this policy, we agree to provide the policy benefits, and you agree to keep talthe terms and
conditions of your policy.

Incontestability
We cannot contest (dispute) the validity of your policy more the ars after the effective
date or the date we last reinstated your policy (whichever is late ss we are allowed by law
or jurisprudence.

We can contest the validity of your policy within th o- eriod if we discover that you or
the insured person did not give us complete, correct or ffue information when you applied for

this policy.
The above also applies to any increase in y6ur,sUg assured.

What you need to do
If we contest your policy, wegvi iew your claim and decide if we have any reason to treat
your policy as having nev. istedslf we do, we will not pay any death benefit, and we will

refund all premiums y

If we contest an in€reafe toWour death benefit, we will decide if we have any reason to treat

the increased r ing never existed. If we do, we will not pay the increased amount,
and we will r e premiums for that increased cover.
Incorre r gender

If % ver that we were given the incorrect age or gender for the insured person, we will
djusgthe’sum assured to reflect the correct age and gender.

Ifthe insured person was not eligible for insurance cover at their correct age and gender,
we will treat your policy as having never existed, and we will refund all premiums you have paid.

Time limit on legal action

No one can take legal action in connection with your policy after five years from the time the
reason for the legal action arose. Legal actions done on your policy can be made anywhere within
the legal jurisdiction of the Philippines.

FW)
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Keeping it legal EF 18

Payments under the policy

All amounts paid to us, or by us, in connection with your policy will be paid in the currency
shown in the policy data page.

We will only make payments in the Philippines.

Payments are not adjusted for inflation or deflation
Article 1250 of the Civil Code of the Philippines does not apply to any payments under your
policy. Article 1250 says:

the value of the currency at the time of establishment of the obligation e the basis of
payment...”

A No adjustments are made if there is any extraordinary ris @ in'the value of the
currency you chose for your policy.

O
N
%
&

“In case an extraordinary inflation or deflation of the currency stipulated sﬁould supervene,

FW)

TERMRWCV.AG.2021.05 Set for Tomorrow Short Term Cover insurance




19

Important words and phrases

The list below explains the meanings of important words and phrases
shown in your policy.

Beneficiaries The person or people you chose to receive the death benefit under
this policy if the insured person dies.

Claimant The beneficiaries if the claim is a death or funeral benefit.

The owner if the claim is a surrender benefit or termina ess benefit.

Effective date The day your policy and insurance cover start.

Endorsement change to this policy
policy. An endorsement

Expiry date ta page, or the end of your extended
ption is applied, when your policy and

Insurance ne g ent office in charge of enforcing all laws related
Commission 4 ervising insurance companies and intermediaries.

insured under this policy and shown under ‘insured’ in the
data page.

Insured person

Policy | of the documents listed below.
— This policy document.
— The policy data page.
— Any supplementary benefit that you have chosen.
— Your application form and any documents you provided with it.
— Any policy endorsement.

icy data page The document that shows:
— your name and details;
— the effective date and expiry date of your policy;
— your death benefit cover;
— the premium you have paid; and
— your policy premium due dates.

Policy owner You, the person who owns this policy. Your details are shown under
‘owner’ in the policy data page. We also use the term ‘you’, or ‘your’ in
this policy document.

Premium due The date your premium is due to be paid, shown in your policy data

date page.
FWD
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Important words and phrases E 20

We, us, and our FWD Life Insurance Corporation, the issuer of your policy.

You, and your You, the person who owns this policy. Your details are shown under
‘owner’ in the policy data page.

The Insurance Commission, with offices in Manila, Cebu and Davao, is the government
office in charge of enforcing all laws related to insurance and supervising insurance
companies and intermediaries. They help the general public in mat lating to
insurance. For any questions or complaints, please contact the Puﬂ(i'c Assistance and

Mediation Division (PAMD) of the Insurance Commission at 1071 Uni ns Avenue,
Manila. Phone +632-85238461 to 70 or email publicassistance@i e.gov.ph. The
official website of the Insurance Commission | w.insurance.gov.ph

FWD
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